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A	 

(10 points) 

 

Look at the notes below. Listen to the messages and monologues. 

Fill in the missing information. 

1.	 A message on a company answerphone 

 	

	C aller’s name	        	Claire Blanc

	 Traveller’s family name	 1.

	 Date of flight	 2.

	F light number ZH-Istanbul	 3.

	 Arrival time in Istanbul	 4.                                        

	R eference number	 5.         		

 

2.	 A message on a company answerphone 

	

	C aller’s first name	       	 Richard

	L ocation of caller’s company	 6.

	 Kind of catalogue ordered	 7.

	 Number of credit card	 8. 	 5428

	E xpiry date of credit card	 9.

	C aller’s email	 10. 	                                                               @joil.com

 !	wichtig: 

In diesem Hörverstehen hören Sie die Aufgaben A und B je zweimal.
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B	 

(10 points) 

 

A radio interview. You will now listen to a conversation.  

 

 	 For each question mark the correct answer (A, B or C). Tick one answer only.  

You now have 30 seconds to look at the task.

	 1.	P aul Betschart’s clients   	 4.	T his survey shows 

	 A 	 m can’t be supermarkets.		  A 	 m 35% of adults have no hobby. 

	 B 	 m are rarely private people.		  B 	 m TV is often people’s only hobby. 

	 C 	 m must be government organisations.		  C 	 m children can’t learn anything from TV.

	 2.	T he questions are	 5.	T he interviewer 

	 A 	 m usually provided by the customers. 		  A 	 m thinks TV is a good babysitter. 

	 B 	 m always very technical.		  B 	 m regularly watches TV. 

	 C 	 m an important part of Paul’s job. 		  C 	 m was offered a sailing holiday  

							       in the Caribbean.

	 3.	A ccording to this survey  	  	  

	 A 	 m one in five persons would not  

			   give up their TV. 

	 B 	 m 20% would give up TV for £1 million.	  

	 C 	 m it’s not hard to give up TV.		
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