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Wichtig: In diesem Hörverstehen hören Sie die Aufgaben A und B je zweimal.

Task A (10 points) (one point for each correct answer)

1
Listen to the local radio news flash.
Fill in the missing information in the notes.

Radio announcer’s name Steve Donwick

Radio station code 1) KFJ

Time this Wednesday morning 2) 10.30

Name of the new company 3) Steel Works of Canada

Number of jobs lost 4) 175

Phone number of the radio station 5) 507 354 5613               

2
Listen to a businessman dictating an e-mail to his secretary.
Fill in the missing information in the notes.

Secretary’s name Ms Carlile

Airport employee’s e-mail address 6) e.ortricks                             @uniquezh.ch

Number of translation desks 7) 3

Time the seminar begins 8) 10 am

Date of the seminar 9) August 22

Number of people food ordered for      10) 50               
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Task B     (10 points) (two points for each correct mark)

Listen to the job interview.
For each question mark the best answer (A, B or C).
Tick one answer only. 
You now have 30 seconds to look at the task.

1. Sandra

A often travels first class.

B thinks trains are unreliable. 

C usually travels in the restaurant car.

2. Sandra

A hasn’t got a job at the moment.

B has a job with the government.

C works for a manufacturing company. 

3. Sandra’s

A English is better than her French.

B French is better than her English.

C written English isn’t so good. 

4. Sandra

A has worked in exports since she finished her apprenticeship. 

B liked work in accountancy best.

C doesn’t like the export department.

5. If she gets the job, Sandra

A won’t have to start until September. 

B will have two months’ holiday first.

C will have one month’s holiday first.

✔

✔

✔

✔

✔
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Task A
1 Welcome to “Our Business, Your Business“. Steve Donwick speaking here on Radio KFJ! Radio KFJ on this

sunny Wednesday morning. It’s 10.30. Today we would like to tell you about two companies that have be-
come one company. At 8 am this morning two steel producing companies became one business now called
Steel Works of Canada. It hopes to keep as many jobs as possible, but their CEO, Mr John Goodwill, says that
about 175 people will lose their job. There will also be about 50 early retirements. The company hopes that all
the changes to form the new company will be finished by the end of March or the beginning of April. Well, 
I must say, this does not sound very good for the economy or the employment in this area at all. Our tele-
phone lines are now open to everyone. We would like to hear your opinion! Phone us at 507 354 5613 and let’s
talk!

2 Ms Carlile, please write an e-mail to Mr Ortricks, at Unique Airport Zurich. His e-mail address is e.ortricks@
uniquezh.ch, that’s E-dot-o-r-t-r-i-c-k-s at u-n-i-q-u-e-z-h-dot-c-h. I would like to make a reservation for a
large conference room with everything we need for power point presentations as well as some translator desks
at the back. We need two of them, one for English and one for German. Ohhhhh. No, I think we should have
three because we also need one for French. Yes, order three translator desks. We will need the room from 
10 am to 4 pm on Wednesday, 22 August. Please call the food service to have drinks in the room for us all
day. At noon we want some sandwiches and fruit delivered to the room for 50 people. So far we have 
40 people coming to the seminar but a few more are likely to register last minute. Food for 50 should be
enough, in case a few more people decide to come. The food service usually makes too much anyway. 

Task B
D Please, take a seat. So did you have a good trip?
S Oh, yes. As you know our Swiss trains are very reliable and this time I treated myself to a 1st class ticket in-

stead of spending my time in the restaurant car as I often do.
D I see. You live near Bern, don’t you?
S That’s right. I’ve been living there since my father got a job for the government which was about 9 years ago.

I went to secondary school there and later served my 3-year apprenticeship with a manufacturing company
for which I have been working since then. 

D So why would you like this job?
S Well, one reason is that I’m very interested in different cultures and I would like to work in a more internatio-

nal setting. But the main thing is I need a professional challenge. Where I’m now there are no possibilities of
promotion for the next couple of years. 

D Your English is very good. What about your French?
S Of course I had French at school, but I don’t use it very often, because my colleague does the Spanish and

French correspondence. And so I must confess that my French isn’t as good as my English, especially when
it comes to writing. But I’m sure if I got this job, I could improve fairly quickly. 

D You would probably have to attend some courses. But let’s talk about your experience now. What have you
done so far?

S Well, during my apprenticeship I changed departments every 6 months. The last one I worked for was accoun-
tancy where I had a very nice boss. However, when it comes to the type of work itself, I liked that best in the
department where I began my apprenticeship, and that is in exports. So I was very happy when they offered
me a job in that department after my final exams. I have to write a lot of letters and mails, mostly in German
and English, and, of course, I’m on the phone a lot, too.

D Now, the person you would have to replace won’t leave until the end of October. So, let’s say, if you could start
at the beginning of September, that would give you two months’ time to get familiar with the most important
paper work. I think that should be enough.

S Yes, I think so, too. And as I have to give only one month’s notice, that would even give me time for a 2-week
holiday before starting my new job.

D Great. Thanks for coming and you’ll hear from us.
S Thank you. Bye.
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