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Wichtig: In diesem Hörverstehen hören Sie die Aufgaben A und B je zweimal.

Task A (10 points) (one point for each correct answer)

1
Listen to the announcements at an airport. 
Fill in the missing information in the notes.

Destination New York

Flight number to New York 1) LH 807

What is happening at gate 14? 2) boarding

Flight number to Rome 3) AI 325

Passengers to Rome have to 4) (go to) gate 26 (immediately)

Where is the airport information desk? 5) on the second floor                

2
Listen to the recorded order on a company’s answerphone.
Fill in the missing information in the notes.

Caller’s name 6) (Tom) O’Hare

Title of books ordered 7) Modern Software

Books are needed by 8) 1 September

Address of Hastings Technical College 9) 241 South Drive

Hastings post code 10) TN33 4PJ               
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Task B     (10 points) (two points for each correct mark)

You are going to listen to Ms Miller making a reservation for a conference room.
For each question mark the best answer (A, B or C).
Tick one answer only. 
You now have 30 seconds to look at the task.

1. The conference will last

A 2 days. 

B 4 days.

C 5 days.

2. The blue room 

A costs £116 a day. 

B would offer plenty of space.

C seats up to 40 people. 

3. For one day two projectors cost

A £15. 

B £25.

C £30. 

4. The hotel 

A doesn’t have any printers.

B rents its printers from a computer store.

C has printers.

5. Participants of the conference

A can have coffee and tea during the breaks. 

B can have coffee and tea all day.

C can have mineral water during breaks only.

✔

✔

✔

✔

✔
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Task A
1 Lufthansa passengers for flight LH 807 to New York please proceed to gate no. 14. Flight LH 807 now board-

ing from gate no. 14.
This is the last call for passengers on Alitalia flight AI 325 to Rome. 
Passengers for flight AI 325 please proceed immediately to gate 26 as this gate is closing now.
Would Mrs Eva Summer recently arrived from Vancouver please go to the information desk on the 2nd floor.
Mrs Eva Summer please contact information on the 2nd floor.

2 Good afternoon. This is Tom O’Hare, that’s capital O-apostrophe-capital H-A-R-E, of Hastings Technical
College. I’d like to place an order for 25 copies of the book Modern Software by John McDonald. Please make
sure that we get them by the beginning of next term, that is 1st September at the latest. Please send them to: 
Hastings Technical College, 241 South Drive, that’s Capital S-O-U-T-H, new word, Capital, D-R-I-V-E, Hastings
TN33 4PJ. I’ll repeat the post code, it’s TN33 4PJ. Thank you.

Task B
R Sunstar Hotel. Good morning. How can I help you?
C Good morning. This is Ms Miller of Organic Food Supplies. I’d like to make a reservation for a conference

room.
R When would you like to come?
C The conference starts on October 4th in the morning and it finishes on 5th October in the evening.
R How many people will there be attending?
C There will be between 35 and 40 people.
R Well, then. I suggest you take our blue room, which is designed for about 50 people.
C How much does it cost?
R It’s £160 per day, but it’s really good value for money since it’s a very nice room with a view of the lake. And

of course with the extra space you have more options.
C That’s true. What about the technical facilities?
R There is an OHP in each of them as well as two white boards. And if you need more, we can provide them at

no extra cost.
C Do the rooms have a projector which we could connect to a laptop and internet access?
R All our rooms have internet access and a number of sockets to plug in personal laptops. We didn’t build in

projectors because we wanted to remain flexible with the set up of the rooms, but of course we can provide
you with one or more projectors at a small extra charge. 

C That’s fine. I think we need two. How much would you ask for them?
R We charge £15 a day for one and £25 for two. 
C Could we also have a printer, or do we have to bring our own?
R That depends on your requirements. We can offer you one of our laser printers, as long as you’re happy with

black and white prints. If you need a colour printer, you would have to bring your own. Or you could rent one
from the local computer store, but I would have to find out how much that would cost.

C Actually, I think a black and white one would do. We’ll prepare the coloured handouts in advance anyway.
R Good. Then I suppose you will need refreshments during coffee or tea breaks as well, won’t you?
C Yes, we’ll have a coffee break around 10 am and another one at 4 pm.
R We usually offer coffee and tea in both breaks. Would that suit you or did you have anything else in mind?
C Well, I think it would be nice to have some fruit and mineral water during the whole conference.
R Actually that’s a very good idea. 
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